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GRIEVANCE REDRESSAL CELLGUIDELINES

The Student’s Grievance Redressal Cell is a statutory committee to facilitate the redressal of
grievances and complaints lodged by the students and to examine the issue in a fair manner and
arrive at inferences for recommending remedial measures. The Chairman of the Cell is the Principal
and Senior faculty members from each stream are the members, with a provision of being
reconstituted every year.

Objectives of the Committee
The main objectives of the Cell are as follows

e Toexamine various issues and grievances raised by the students in the matters like
harassment, victimization, unfriendly treatment or any other grievance which disturb the

learning process of the student.
e Toaddress complaints related to student to student relationship, student to teacher
relationship, student to non-teaching staff relationship and the relationship between

student and the academic community.
e To encourage the students to lodge their grievances freely and frankly without any fear of

being victimized while assuring confidentiality.
To consolidate and examine the complaints/ grievances/ suggestions put by the students on
Academic, Administrative, Infrastructural and any other matters in the complaints/

suggestion box
To encourage students to follow moral and ethical values and to desist from undesirable

activities in the college campus and uphold the dignity of college by promoting cordial

relationships with everyone.

Scope of the Committee
The Student’s Grievance Redressal Cell will receive grievances in writing from the students about any
of the following matters-

Academic Matters- The grievances of the students regarding academics i.e., completion of

®
regular class work, teaching methodology, approach and accessibility of the teacher,
availability of the learning materials, lab hour schedule/timetable or any other academic
i matter.
e Administrative Matters- The grievances related to college administration and support

services that include certificates like Bonafide, Scholarships from the office, inconvenient
schedule of fees collection, functioning of the Library and related matters.
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mMechanism of Redressal of Grievances of Students and Staff
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After receiving a written grievance/ complaint in drop box the mesting
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Actions of the Committee

The recommendations made by the Cell will be discussed by the Staff Coundil znd zpproorizte
measures will be initiated to redress the grievance. It will be implemented by the Princgal of e
college under the monitoring of the Cell.

MEMBERS OF THE GRIEVANCE COMMITTEE
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